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Arbitration Agreement

Custorner Name Date
Desl Nurnber VIN

PLEASE HEV]EW « IMPORTANT - AFFECTS YOUR LEGAL RIQHTS

1. EITHERYOU CR WE MAY CHOOSE TO HAVE ANY DISPUTE BETWEEN US DECIDED BY ARBITRATION AND
NOT IN COURT OR BY JURY TRIAL.

2. IF_ A DISPUTE IS ARBITRATED, YOU WILL GIVE UP YOUR RIGHT TO PARTICIPATE AS A CLASS
REPRESENTATIVE OR CLASS MEMBER ON ANY CLASS CLAIM YOU MAY HAVE AGAINST US INCLUDING
ANY RIGHT TO CLASS ARBITRATION OR ANY CONSOLIDATION OF INDIVIDUAL ARBITRATIONS. ‘

3. DISCOVERY AND RIGHTS TO APPEAL IN ARBITRATION ARE GENERALLY MORE LIMITED THAN IN A
‘ LAWSUIT, AND OTHER RIGHTS THAT YOU AND WE WOULD HAVE IN COURT MAY NOT BE AVAILABLE IN
ARBITRATION, ;

In this Arbltration Agreemant, "you" refers to the buyer(s) signing below. “We,"“us" and “our” refer to the Dealer signing
below and anyone to whorn the Dealer assigns this Arbltratlon Agreement.

Any clalm or dispute, whether in contract, tort, statute or otherwise (Including the Interpretation and scope of this
Arbitration Agresment, and the arbitrability of the clalm or dispute), between you and us or our employees, agents,
successors or asslgns, which arlses out of or relates to your credit application, purchase or conditlon of this vehicle,
your purchage or finan¢ing contract or any resulting transaction or relationship (including ary such relationshlp with
third parties who do not sign your purchase or financing contract) shall, at your or our election, be rasolved by neutral,
binding arbitration and not by & court action, If federal law provides that a claim or dispute Is not sublect to binding
arbitration, this Arbitration Agreement shall not apply to such claim or dispute, Any claim or disputa Is to be arblirated
by & single arbitrator on an individual basls and not as a class action. You expressly walve any right you may have to
arbitrate a class action. You may choose one of the following arbitration organizations and Its applicable rules; the
Natlonal Arbitration Forum, Box 50191, Minnsapolis, MN 55405-0191 (www.arb-forum,gom), the Amerlcan Arbliration
Assoclation, 335 Madison Ave,, Floor 10, New York, NY 10017-4805 (www.adr.org), of any other organization that you
may choose subject to our approval. You may get a copy of tha rules of these organlzations by contacting the arbitration
organization or vislting Its webslte.

Arbltrators shall be attorneys or retired Judges and shall be sslected pursuant to the applicable rules, The arbitrator
shall apply governing substantive law in making an award. The arbitration hearing shall be conducted in the federal
district in which you reside Lnless tha ssller of the vehicle Is a party to the claim or dispute, In which caze the hearing
will be held In the federal distrlct where thls Arbitration Agresment was executed. We will advance your flling,
administration, servica or case management fee and your arbitrator or hearing fee all up to a maximum of $1500, which
may be reimbursed by declsion of the arbitrator at the arblirator's disgretion, Each party shall be respeonsible for Its own
attorney, expert and other fees, unless awarded by the arblirator under applicable law, If the chosen arbltration
organizatlon's rules conflict with this Arbltration Agreament, then the provislons of this Arbitration Agresment shall
control, The arblirator's award shall be final and binding on all parties, except that In the event the arbltrator's award
for & party is S0 or against a party Is In excess of §100,000, or Includes an award of injunctive rellef agalnst & party,
that party may request & new arbitratlon under the rules of the arbitration organization by a three-arbitrator panel. The
appealing party reguesting new arbitration shall be responsible for the filing fee and other arbltration costs sublect to
a final determination by the arbitrators of & fair apportionment of costs. Any arbltration under this Arbltratlon Agreement
shall be governed by the Federal Arbltration Act (9 U.8.C. § 1 et. seq.) and not by any state law concerning arbitration.

You and we rataln any rights to self-help remadias, such as repossession, You and we retaln the right to seek remedies
In small claims court for disputes or clalms within that court's jurlsdlction, unless such action is transferred, removed
or appesled to a different court. Neither you nor wa walve the right to arbitrate by using self-help remedies or filing suit.
Any court having Jurlsdiction may enter judgment on the arbltrator's award, Thie Arbitration Agreement shall sutvive
any termination, payoff or transfer of your financing contract, If any part of this Arbitration Agreement, other than
waivers of class action rights, is deemed or found to be unenforcsable for any reason, the remainder shall remain
enforceable. If a walver of class action rights is deemed or found to be unenforceable for any reason In a case in which
class action allsgations have been mads, the ramainder of this arbltration clause shall be unsnforceabls. - !
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